
How to Access the eOPF System for the First Time

From a DOE compuler located within a DOE site, start Internet Explorer and enter

littps://copf-nbc.gov/doe/ for the web address. You will be taken to OPM's cOPF Warning

Screen.
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OPM's eOPF warning screen:

After reading the warning, click on the "Accept" button.
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New User :

Office of Personnel Management
Tf>e Federal Government's Human Reiourcsj Agcr.c.v

, 5tr*lt?ijkt Hitii..', ..'nit of Hi.i.. it Capital

You mp liFfk Hvne > cgov > EH^keOP

Employment diid Iturtiifils ClpportunJ lie*

This is an official U.S. Government System for authonzed use only. Unauthorized use of this system or the
information on this system could result in criminal prosecution. Signing into this application indicates you have read

and accepted the Full Terms and Conditions of Use and you consent to secure testing, and monitoring.

Signing into this application indicates you have read and accepted the Pnvarv Polirv. and you consent to secure

testing and monitoring.

Signing into this application indicates you have read and accepted the Rules of Bahamar. and you consent to secure

testing and monitonng.

To access your account information, your computer's assigned Internet Protocol (IP) address, which is controlled by
your Internet Service Provider (!5P), must remain the same from the time you enter your user name and password

on tfie Login Page until you leave the Account Access section.

Please be aware, you must have Microsoft internet Explorer version 6 0 or higher and Adobe Acrobat Reader version
6.01 or higher to run this application software. JavaScript must be enabled M use the eOPF abdication.
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eOPF log in screen:

If you know your cOPF ID and password, enter them and click on the 'Submit" button.
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ENTERPRISE

oOPF H4 U.S. DRpnrtmnn! a( Energv

(Web Server - OS)

r your tOPF ID and Pauwnrd to log In.

E-GOV

If you do not know your cOPF ID or your password, you must use the Sinks displayed below the

"Submit" button to obtain them. Procedures and screen shots of each link are provided on the

following pages.
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How to Obtain Your eOPF ID:

From the logon screen displayed on page 3 above, click on the "Forgot your eOPF ID" link.

Enter the last 5 digits of your SSN, the first 4 letters of your last name, your date of birth, and

click on the "Submit" button.

Request Your eOPF ID

Last 5 digits of your SSN: (Example:

67890)

First 4 letters of your last name:

Date Of Birth:

(mm/dd/ywy)

If you las! name Is Iesslhart4 c+iaraders, please enter your fuB lost name

v

i. ■■■'ii-»--m

You will be notified that your request has been submitled. Click on the "OK" button. You will

receive your eOPF ID via your official work email address.

Microsoft Internet Explorer

Vour Login request has been submitted for processing

To return to the logon page simply click on the link as shown below.

Request Your eOPF ID

Your Login request has been subrnittedjar processing.

Click here to return to logon page.
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How to Obtain Your Initial Password:

From the logon screen, displayed on page 3 above, click on the "New User - Request Password"

link. Enter your cOPF ID you obtained by following the steps on page 4 above, the last 5 digits

of your SSN, the first 4 letters of your last name and click on the "Submit" button.

New User - Request Password

eOPF ID:

Last 5 digits of your SSN: (Example:

67G9D)

First -i letters of your last name: If your last namolj lesjtlisn 4 characters, please enter your lull lost name

You will be notified that your request has been submitted. Click on the "OK." button. You will

receive your password via your official work email address.

Microsoft Internet Explorer

Your password request has been submitted For processing,

To return to the logon page simply click on the link as shown below.

New User - Request Password

Your password request has been submitted for processing.

Click here to retitfn to logon page.
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Once you receive your eOPF ID and Initial Password:

The first time you logon using the eOPF ID and initial password you received by following the

steps on pages 4 and 5 above, you will be required to change your initial password. The screen

displayed below will appear and you must enler the initial password you were provided via email

and then enter your new password twice.

Your password must meet the following criteria:

- be at least 8 characters long

- iiave at least one UPPER CASE CHARACTER, one lower case character, one number, and one

special character

- may NOT start or end with a special character or a number

Enter the password you received via email in the Old Password box;

Tinier the new password in the New Password box;

Tinier Ihc new password in !hc Password Confirm box; and

Click on the "Reset Password" button.

Please change your password.

You must change your password.

Hate: Password must contain at least one upper-case letter, one lower

case letter, one number and one special character and must be at least

8 characters in length.

Old Password:

Hew Password:

Password Confirm:

-6-



Answering Your Security Questions:

The first time you logon to the cOPF, you will be required to select and answer six security

questions. For each of the six questions utilize the down arrow in the drop down box and select

the question. Provide your answer in the box to the right of each. Once you have selected and

answered all six, click on the "submit" button.

Select and answer your security questions

; The fctkjwhg searity qjesicns vlllbeusedttj verify you denO^ if yoi torqeiy&j password of eOFF ID. Ymj ca% rrojciy the sowers ishg T-Iy FTaftte" jto-you tgn.

k heir, it vai I'oin'q huui»a IocNnokmy? (ojt 5u ecn Pc *Jar)

Pori-VHI Our irnjil

Plera

Hrtodesk Vcnrx«TlDii Qit'Iilimi

FVaw Btai dtp] er^ivcT hw jw|lc hdpfcii aueiora Iron irv

i m -!--■ OuMtiBt i: vvTiat is roiir morners birin oste'(6> OSfi
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The screen shot below shows the available questions. You must select a different question for

each of the six security questions.

Personal Question 1:

Petsonal Question 2:

Personal Question 3:

Helpdesk Verification Questions

Please select and answer three unique h

Helpdesk Question 1:

Helpdesk Question 2:

Helpdesk Question 3:

What is your Birth State?(Ex: VA)

What is your Bidh State?(Ex VA)

What is the name of She hospital you were Born in?(Max 35 chars)

What is tne color ofyour mother's eyes?(MaK 35 chars)

How many siblings do you have?(Ex: 3)

What is your hometcwn?(Max 35 chars)

What is the name of the elementary school you attended? (Mac 35 chars)

What is the year you graduated from high schoot?fEx" 1937)

What is the color of your firslcar?(Max 35 chars)
jijjutiK i]ut;aiiui ii iruni iriu risi [jruviuBU lwliw.

What is your mother's birth date?(EM. 09/14/1950)

What is your mother's birth date?(Ex: 09/14/1950)

What is your mother's birth date?(Ex: 09/14/1950) v

Once you have answered each of the questions, you will be logged into the eOPF system.

Need Assistance?

Should you require assistance, send an email to eopf hdfetclcsisliq.com (please note that there is

an underscore "_" between eopf and hd) or call (toll-free) 1-866-275-8518.
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